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LlesTa HA Te3u NpaBHja e:

- Ja ce Hamajli pHCKa OT HEOTOPH3HpPaH AOCTHI 10 JaHHW H PECYPCH;

- na ce nNpefoTBpaTH Bb3MOXKHO 3acTpaliaBaHe LUSJIOCTHOCTTa HAIMYHOCTTA H
KOH(MASHHANHOCTTA Ha KOMIIOTBPHATA MpeXa Ha CbJa, B TOBA YMCIO
co(pryepa xapayepa, dHpopMaLHiTa K KOMyHUKALKOHHA Ta HHPPACTPYKTYpa;

- [a ce rapaHTdpa,ue MOTpeGHTEeNHTe L€ H3MON3BaT e(pHKacHO npeAocTaBeHaTa HM
KOMDIOTbPH& TeXHHKa M HWHTepHET BpB3Ka B CHOTBETCTBHE C H3MBJIHEHHETO HAa
cNyxeGHHTE UM 3aIBJDKEHHA U caMo 3a TasH Lell.

Ocuognu nonoxcenun:

JoctbabT A0 UnTepHer, eAeKTpPOHHATA MOWa H KOMOIWTLPHOTO ofopyaBaHe,
ocurypeun ot PaiioHen cba - rp. boreBrpag ca camo 3a cay:xkebHO noJ3BaHe.
H3nonssaneTo UM 33 JIHUHH LeJIH € 3a0paHeHo.

Heobxonumo e ga ce cnassaT NpaBuNatTa OTHOCHO M3MOM3BAaHETO HA HHpoOpMauMaTa u
KOMMIOTBPHOTO O0OpyABaHe. 3aoOWMKaISTHETO HM MOJA KakBaTo M Ja e Qopma He e
pa3peuIeHo.

Bcekn notpebuten Hocu cobcTBEHa OTTOBOPHOCT 3a ACHCTBUATA CH, HE3aBHCHMO OT
JedicTBalMTE MEXAHW3MH 3a CHIYPHOCT B Ta3W HAacoOKa.

3abpausBa ce AOCTbNAa A0 KOMMIOTBPHUTE (hailloBe Ha JPYrH CIYXKWUTENH, OCBEH
nuvyHuTe. PaspelueHWe 3a ToBa JaBa CbLOTBETHUst NOTpeOMTEN, NMpH HANHUYHETO Ha
OCHOBaTe/IHa MpHYHHA. 3a [ia ce cleAH U3MTbIHEHNETO Ha Te3W MpaBuia MOXE Aa HaJlOXKH
M3BBLPILBAHETO HA MOHUTOPKHI HAa KOMRIOTpUTe. C Lien OCBLIECTBABAHE HA TEXHHUYECKATa
nojApbKKa MOXe Ja Ce HAIOKH TMperie] Ha ChAbpXKaHHWETO Ha ¢aiinosete B
kommioTpHuTe. ToBa cTapa ¢ pa3peLieHHETO Ha PbKOBOACTBOTO Ha ChlA.

1.  Bovmpewna mpeoica:

HocTtbn Ha notpebuTtenure - npaBuia.

Bcuuky Te3u npasunia nomarat 3a no-gobpara opranuzauus ¥ no-edekTnBHa pabota c
KOMIMIOTbPHATA TEXHHKA, 33 N0-BHCOKA CUTYPHOCT.

- TexHuKaTa Ja ce H3MON3Ba U3KIIIOUMTENHO H CaMO 3a CNyKeOHH Lienu

- JlorHyeckusAT AOCTBN Ha moTpebutenute e NMOZpoOHO OMUCaH B CH3AAAECHUTE
rpynoBH ¥ HHAHBHUAYAIHM aKayHTH Ha ChPBBpA - IOMeiH KoHTposep. Toii ce onpeaens ot
CHCTEMHHUS aIMHUHHCTPATOp HA BCEKH CbJ, B 3aBUCHMOCT OT TOBa C KOH 3BEHa B
opraHu3aluaTa KOMyHHKMpa HJafCHUAT NoTpeOMTEN M KakBH MpEXOBH NPHIIOXKEHHUS
nosn3sa.

3a Bceky notpebuTeN MMa PerUCTpUpaHH:

*User name (MMe Ha notpebutens) - YHHUKaAHO MMe Ha motpebutens, usbupauio ce
NpH perucTpaLmaTa;

sPassword (Ilapona) - HeoOXomMMO € JAa OTroBaps Ha TOCOYEHWTEe MOo-A0Jy
M3UCKBaHHA,

* Full name nate (ITbaHO HMe) - WBIHOTO MMe Ha NOTpedUTENS;

- [lpasara 3a OCTBN ce ONpeAENAT B 3aBUCHMOCT OT TOBa KbM KOsl JIOTHHECKa rpymna
NpUHAANEXH AajeHns noTpeGuTen W c KOM Apyrd TakuBa TpabBa Ja KOMYyHHKMpa B
paMKHTE Ha OpraHu3aluMATa, a CbLUO TaKa B KAKBH MPEXOBH MPHIIOKEHUA H3IMOJ3Ba [1PH
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M3MbJIHEHHE Ha CITyXeOHHUTEe CH 3aABJDKEHHUS.

- He TpsbBa na ce usnonssar oOLIM akayHTH 32 JOCTBHI O MPEKOBHTE pecypcH H
NpHIoKEHUATA.

- He Tpabpa na ce usnonssar uyxau akayHTH 3a JOCTBN 40 MPEKOBUTE pecypcH W
NPHIIOKEHUATA.

- Tlpu obmeH Ha daiinose B nokanHata Mpexa TpadBa Ja ce M3NOA3BaT TOYHO
orpe/iefieHuTe 3a KOHKpeTHara AeHHOCT CNOAENeHH MankKW ¢ perjiaMeHTHpaHH MpaBa 3a
JOCTBIL.

- [Tlorpebutenute He TpsaGBa ma M3BBpLIBAT MOAUGUKalug HA (aiin, KoiTo He e
TAXHA COOCTBEHOCT, OCBEH NpPH HaNW4YMETO Ha OCHOBATENHH MPHUMHU WM upe3
ChJIaCHETO Ha COOCTBEHHUKA.

- He ce monyckar BBHIIHM MA@ JO0 ChPBPHOTO NOMeELLEHHE, KOMyHHKALHOHHHTE
1rkadoBe, U TEXHHUKATA 32 HHTEPHET - BPb3Ka, C H3KNIOUEHHE HA TEXHUIH OT OTOPH3HPaHH
(UPMH, K TO CAMO NPUAPYKEHH OT CUCTEMHHS AAMUHHCTPATOP.

- EnuvHcTBeHO KOMMe HA KIIOUOBETE JO CIIOMEHATUTE MECTa MMa CaMO CUCTEMHHAT
aAMWHUCTpPATOP.

- He ce pomycka poctema Ha BBHIIHM JHI@ OO KOMIIOTBpPHATA TEXHHKAa B
KaHLEeNapUUTe B CrpajiaTa Ha chAa.

- Cayxutenute He MOrar Aa OTCTHIBAT MAPOJUTE CH 33 JOCTHI IO CHCTEMAara Ha
JPYTH CIY>KHTENU, BbHILIHH JNLA, POAHUHH U MPUATENH.

H3nonzeane na 1uunu napoau u nepconaina uoeHmuuKauua:

3awmurara Ha HHGOPMaLUATA B CHCTEMAaTa € OT OFPOMHO 3Ha4yeHHe. 3a Ta3H 1ieJl BCeKU
CAYXKHTEN MMa NTMYHa Mapojia U nepcoHaiHa uaeHTHdukanus. Beexkn notpebuten tpabsa
Jia 3anasy NepcoHanHaTa MAeHTH(GHUKAUUA W JIMYHA napona U Ja He TH NpenocTaBd 3a
M3MOoN3BaHe OT APYrH JHLA.

- [Ilaponute 3a gocTbn Ao cucTeMara TpaOBa 1a OTroBapAT Ha:
= J[nKKMHA Ha nMaponata MHHUMYM 6 /iiect/ CMMBOMA, OT KOMTO elvH Aa 6bae uudpa, H

none egHa Oykea.

- [IlpaBarta Ha kpailHUAT noTpedWTENn M BApPUPAT B 3aBUCHMOCT OT TOBa Kak ce
M3MOMA3Ba PECYPCHTE: NpaBa 3a [IMCaHe H Npasa 3a YeTeHe,

- JlanpenuaT moctbnt TpsOBa ga CbABPKA, OT €/1HA CTPaHa, MUHMMYM MPHBHIETHH, H
OT Apyra cTpaHa - fga ObJe AOocTaThbueH 3a afeKBaTHO W3IIbIIHEHHE Ha CiykeOHWTe
3a0BIDKEHUA Ha KpaitHUAT noTpeduren.

Hucmanupane u condpuzypupane na cogpmyep:

- He ce no3possBa HHCTaNHUPAHETO HA KaKbBTO H 14 € HOB H PEKOHQUTYPHPAHETO OT
noTpeOHTENUTe Ha Beye MHCTATHpaH coTyep U XapAyep, KaKTO U CAMOCTOATENIHH ONUTH
3a nompaeBka uau nopobpeHWss Ha ropenocodeHute. Ilpy cbMHEHHE 33 BB3HHKHAI
npobyieM He3abaBHO ce yBeAOMsABA CHCTEMHHUAT aAMMHHUCTPATOP.

- He ce no3sonsBa H3M0ON3BaHETO HAa BHECEHM OTBBH HH(POPMALHOHHH HOCHTEIH,
KaKTO M BHECEHH OTBBH codiTyep U Xapayep.

- 3awMTeHHAT ¢ aBTOPCKH Npasa U NHileH3upaH codTyep He Moxe Ja Oble KonHpaH
OCBEH NpH H3PHUYHO CIIOMEHABaHe.

2. Hinonzeane na Humepuem

M3nonzsaHeTo Ha HENOAXOAALM MM oOMAHM VIHTEpHET CTpaHMUM, KaTo CalToBe C
HeMpUCTOHHO chabpxkanue, e 3abparero. JocTensT 0 MuTepHeT cTasa upes Opay3bpH,
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MHCTANHWpPaHH OT CUCTeMHUs anMuHucTpatop. IToTpebutenure Tpabsa na UMaTt, npeaBun
ye M3INOJI3BAHETO Ha MHTepHeT ¥ MHCTAIMPAHETO HAa MporpaMu MoOXe Ja AOBeAe [0
nojiyyaBaHe Ha BUPYCH.

CnyxuTenure He Morat ja u3noussat MHTepHer Bpb3KaTa 3a II€flaHe Ha BUAEO MIIH
(puAMH, KOUTO 3HAYNTENHO HaMaNABaT CKOPOCTTa Ha BPB3KaTa 3a APYrUTe CYIKUTENH.

HocTen Ha notpebuTtenuTe:

- He ce Tonepupa Bnuzaneto B MuTepHer - caliToBe ¢ HEU3BECTHO ChAbPXKaHHE, HIH
noHe, ako BboOLIE He Npejnonarate KakBo CbIAbpiKaT Te.

- He e pa3pelueHO HHCTANHPAHETO U M3N0JI3BAHETO HA YaT - IPOrpamHu.

- He e xenarenHo teriieHero Ha ¢dalinoBe C HEU3BECTHO ChAbpxaHHe OT MHTEpHET.
AKO UMa HYKIa OT TOBa, ce 0OpbiLaiiTe KbM CHCTEMHHS aAMUHUCTPATOP.

- He e xxenaTenHo W3Mmon3BaHETO HA aKTHBHO CBAbPXKaHKE, kaTo ActiveX KOHTPOJIH
M Java anneTH, KOMTO NO3BOJIABAT MO BpeMe Ha u3non3BaHeTo Ha MlHTepHer B cucremara
Ha noTtpeGuTens /1a MPOHUKHAT BUPYCH HIIM ApYT 3M0BpeeH coTyep.

-  Hannuue Ha WHTepHeT Bpb3ka MMa Ha cneiHuTe KomnioTpu - Ilpeacenaren,
ChJIMH, CHCTEMEH agMHHHCTpaTOp, aJiIMHHHCTpaTHBEH cekpeTap, 6ropo
"CpauMOCT",AENOBOACTBO, CBhACOHM Cekperapd, . cuetoBojuten, Cwaus no
snucBauuaTta u CUC.

- 3abpaHeHo e u3nos3BaHeTo Ha ortaanedeH jgocten, FTP na ce usnonssa camo 3a
aJIMHHHCTPATOPCKH LeJIH, Npe3 MpeABapuTeaHo 3aajleH HecTaHaapTteH nopt. JocTbn na
MMaT caMo NMoTpedUTeNH ChC Ch3AaAECHH aKayHTH U Napojii Ha HHTEPHET-CbPBbY.

Hocmrvn u u3nonzeane Ha e1eKMPoOHNama NOWA

- E-mail agpecure B cbaa ca camo 3a cnyxeOHa Lel.

- [Morpe6Gurenar He 6uBa na orTBaps CbOOLUEHHA, TNOJYYEHH OT HEW3BECTEH
nonyvarten uiau HeussecTHa MHTepHer crpaHuna. Takusa cbobuienus Tpsabsa na O6waat
M3TPUTH HezabaBHoO.

- CrapuTe CHOOLIEHHA, KOMTO Beue He ca HeoOXOAMMH C Orje[ H3MbNHABAHETO Ha
cnywebHHTE 3aabiKeHMs, Tpabea aa Owbaar nepuoaudHo W3TpuBaHH. [loTpeGutenure
Tpsa6Ba Ja NpPEMECTBAT Ba)KHATa MHGOpMaLMA OT MONy4YeHHTe ChoOLEHWs1 B OTHAENHH
(haiinose BbpXy TEXHHTE KOMIMIOTPH.

3.  Konupna u npunmepua mexiuxa

[MorpeGurtennre TpAOBa Aa MasaT NPUHTEPHUTE, KOMUPHATA H KOMIIOTbpHA TEXHHKa OT
¢usnuecky yBpexaaHds. BBHIUHOTO mnouucTBaHE HAa TEXHMKaTa ce H3BbpluBa OT
noTpebuTeNns KaTo Ce H3MON3BaT camMo MpeAHa3HayeHHTe 3a LeNTa KOHCYMaTHBH H
MaTepHany.

He ce nonycka:

- TlocraBsaHeTo Ha NpeAMETH BbPXY NMPHHTEPH H KOMMPHA TEXHHKA, KOETO Ch3AaBa
NpeanocTaBKy 3a (PU3MIECKOTO UM YBPEIKAAHE.

- CamocTofTeAHM OMWTH 3a MOMpaBKa HA NPUHTEPH H KOMHMPHA TexHHuka. [lpu
CbMHEHHE 3a ChlllecTBYBall npobneM ce oOpbiuaiiTe KbM CUCTEMHUS aAMUHUCTPATOP.

- Paborara Ha BBHIIHM JIHLA C HAJTHYHATA KONHpPHa ¥ NPUHTEPHA TEXHHKA, KAKTO U
TeXHH ONMTH 32 OTCTpaHsABaHe Ha Bb3HHKHAJIM NpodieMH, OCBEH Ha THLA - CITYHKHTENIU Ha
OTOpH3MpPaHHUTE 32 ToBa (PHUPMH, CHC 3HAHHETO HA CHCTEMHHA AAMHMHHMCTPATOP.

- CMsHaTta Ha TOHep-KAaceTH ¥ OTCTPaHsBAaHETO Ha 3acefHand JHCTH Ja ce
U3BBPIIBA Ha MACTO, caMO OT oOy4yeHHM 3a TOBa CHNYXHMTEIH HIH OT CHCTEMHMA
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agMHUHUCTpATOP.

- Konupane unu orneyarBaHe Ha MaTepHalH HAMALUKY BPb3KA C M3MTBIHEHHETO HA
cnyxedHUTe 3abIKEHN.

Cneonume oeiiniocmu ca cmpozo 3a0panenu:

1. OnuTH 32 HEOTOPH3MPAH AOCTHI IO KOMMIOTBPHATA CHCTEMA.

2. Ms3pbpuiBaHeTo Ha AEHHOCTH, KOHTO 3acTpalliaBaT LeNoCTTa Ha KOMMIOTbpHaTa
Mpexa.

3. IlpenocrapsHe Ha naposu 3a AOCTBI IO KOMITIOTBPHATA CHCTEMA MJIM MPEXKa Ha

BBHLUIHY NHLA.

4. M3noassaHeTo Ha 4yX/J0 NOTPeOUTENCKO HMe, NapoJia U eNeKTPOHHA MNOLUA.

5. H3non3paHeTo Ha KOMMNIOTBPHH UIPH Mpe3 paboTHO BpeMe.

6. HMucranupaHero Ha codTyep, KaKTO H WHCTAIUPAaHETO Ha HenerajieH codTyep,

M3I10/I3B&HETO Ha aBTOPCKM MaTepuanu 6e3 paspellieHHe, KaKTO W BCAKAKBH IpPYyTH

NEAHOCTH, KOUTO HAPYyLUIABAT aBTOPCKUTE MpaBa.

7. TlospenaTta unu paspyliaBaHETO Ha KOMIIOTBPHOTO ofopyaBade, coTyep WiM

uHpopmaLusi.
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